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ACCOMPLISHMENT REPORT

OF THE PUBTIC ATIORNEY'S OFFICE
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* Clients Assisled ond Cqses Hqndled
o Totol No. of Clients Assisted
o Totol No. of Coses Hondled
o Averoge No. of Clients Assisted by Eoch Lowyer
o Averoge No. of Coses Hondled by Eoch Lowyer

,l3,344,003

97 5,610
6,366

465

t Orgonizolionol Oulcome: Accessible, efficient, ond
effective legol service to indigents ond other quolified
persons ossured.

PUBLIC LEGAL ASSISTANCE
PROGRAM

TARGETS ACCOMPLISHN/1ENTS

A. Outcome lndicotors:

I . Number of ovoiloble
lowyer's time spent for
eoch service

2. Percentoge of coses,
including the oppeoled
coses, thot were
fovorobly disposed

3. Public ottorney to court
rotio

24 hours

7 6.24%
(232,600/305,088)

I I

24 hours

81.34%
(369,455/454,2321

1:2

B. Output lndicotors

a Percentoge of heorings
for which no
postponement is sought
by the PAO legol
representotive

a Alternotive Dispute
Resolution (ADR) rote

100%
(4BB,868/4BB,868)

92.s0%
(279 ,604/302,27 6)

100%
(696,67 6/696,67 6)

92.s8%
(281 ,548/304,1 l3)
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a Percentoge of request
for non-judiciol ossistonce
octed upon within two
(2) hours

100%
(2,3 48, 48 4 / 2,3 48, 48 4)

100%
(3,424, 508 / 3,424, 5OB)

* Tolql No. of Winning Appeoled Criminol Coses
(For Court of Appeo/s ond Supreme Court only)

. Acquittols from Reclusion Temporol

. Acquittols from Reclusion Perpetuo

* Iotol No. of Winning Appeoled
Civil ond Speciql Coses
(For Court of Appeols ond Supreme Court only)

t Acquittqls qnd Olher Fovoroble Disposilions

/RIC & MCTC/MeTC)

Accused Benefited from:
A. Acquittol
B. Dismissol with Prejudice
C. Gronted Motion to Quosh
D. Gronted Demurrer to Evidence
E. Provisionol Dismissol
F. Conviction to Lesser Offense
G. Gronted Probotion
H. Won
l. Gronted Lesser Aword
J. Dismissol bosed on Compromise Agreement
K. Criminol Coses for Preliminory lnvestigotion:

K.l. Cose filed in court (Comploinont)
K.2. Dismissed (Respondent)

L. Pre-triol Releqses ond Other Fovoroble
Dispositions:
L.l. Releosed on Boil (Non-boiloble offense)
1.2. Releosed on Recognizonce
1.3. Diversion Proceedings/lntervention
1.4. Suspended Sentence
1.5. Moximum lmposoble Penolty Served

* Limited Services

Arroignment
Pre-triol
Promulgotion of judgment
Others

369

114
255

1,261

294,524

26,932
48,841

1,397
4,697

61 ,367
128,97 5

13,99 4
73
57

167

3,558
373

597
745
747
951

.|,093

910,79?

123,904
9,|,6.l5
33,346

661 ,934
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(os Counsel de Oficio, Direct or Cross
Exominotion during triol in the
obsence of privote counsel, Motion
for Boil, eic.)

* Speciol legol Services
(Pursuont fo Sec. l4-A of R.A.9406 ond MOAs)

.1. Rendition of Quosi-Judiciol Services
Mediolion ond Conciliotion
lnvestigoiion (R.A.9745 or Anti-Torture Low)

.!. lnstont Services
Legol Documeniolion
Ooths Administered
Clients Counseled

i. Oulreoch Activities
1. lnquest lnvesligotion & Cuslodiol lnterrogolion

o Tolol No. of Clients Assisted

No. of Detoinees/lnmoles who were:
A. lnterviewed ond Assisled
B. Provided Legol Representolion in Courl
C. Acquitted:

C.1. After triol
C.2. On oppeol

D. Releosed on:
D.l .Pordon/Executive Clemency/Probolion
D.2. Motion lo Dismiss/Motion to Quosh
D.3. lnquesl Assistonce/Representolion
D.4. Boil/Recognizonce
D.5. After serving the possible moximum prison

lerm
D.5. Releosed on other grounds (i.e. Motion for
judiciol delerminotion of proboble couse. ond
others)

{. Nolionwide Monthly JoilVisitotion of Dishict Offices 873,556

26,210

304, r 45
304,1 t3

32

9,?62,248
2,273,721
3,600,9 r 9
4,087,608

343,4s4

199,709

143,7 45

349,960
457,195

5,826
7,989
2,473

17,894
5.113

11 ,499
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2. Borongoy Legol Outreoch Activilies
. Totol No. of Beneficiories

14,725
882



* PAO-Centrol Office Legol & Medicol Joil Visitotion ond
Decongestion Progrom

. Tolql No. of Progrom Beneficiories

. No. of Beneficiories of Legol Assistonce
o No. of Beneficiories of Medicol Assistonce
o No. of Beneficiories of Dentol Assistonce
. No. of Beneficiories of Opticol Assistonce
o Totol No. of lnmotes Releosed

(from vorious joils in Metro Monilo ond neorby
provinces visited by the PAO-Centrol Office
ond followed up by the field offices)

5,981
490

l,l0B
354
743

3,286

* Legol/lnquesl Proceedings Assistqnce

On their scheduled duties, the public ottorneys ond stoff of

the PAO-Centrol Office hove olternotely been providing legol

ond inquest proceedings ossistonce even during night time,

weekends ond holidoys since October 2009. For this purpose,

the PAO hotlines, 929-9436, 426-2801, 426-2450, 426-2987, ond

426-2683 (tocot t06 or t07 during office hours ond locol 159 after

office hovrs) ore open to the public 24/7.

ln September 2010, the coveroge of this progrom wos

exponded to serve the people covered by the regionol ond

district offices of the PAO, notionwide. Since then, the soid

offices hove been rendering legol ossisfonce (e.9. legol odvice,

ottending to the legol needs of suspects in the police stotions

within the territoriol jurisdiction of the concerned PAO

regionol/district offices) up to l0:00 P.M. everydoy (including

weekends ond holidoys). Further, most of the ossigned PAO

inquest public ottorneys ond stoff therein remoin on coll, even

beyond lA:00 P.M., to ottend to inquest colls in police stotions

notionwide.

o Clients Served 49,732

* Trqining Sessions qnd Seminors Attended
o Troining Porticiponts LowYers

Supporf Personnel
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Out of 351,227 lerminoled criminol coses, there were

294,524 or obout 83.86% fovoroble dispositions obtoined by the

Public Attorneys from representing indigent clients.

. Tolol No. of Criminol Coses Hondled

. Tolol No. of Coses Terminoted
o Terminoted Coses Fovoroble lo Clients
. Totol Percenloge of Winning CriminolCoses

. Tolol No. of CivilCoses Hondled

. Totol No. of Coses Terminoted

. Terminoted Coses Fovoroble to Clients
o Totol Percentoge of Winning Civil Coses

. Totol No. of Adminisirotive Coses Proper Hondled

. Totol No. of Coses Terminoied

. Terminoled Coses Fovoroble lo Clients
o Totol Percentoge of Winning Administrotive Coses

otol No. of Adminislrolive Coses Proper Hondled
otol No. of Coses Terminoled

735,430
351,227
294,524
83.86%

Out of 15,447 lerminoled civil coses, there were 11.317 or

oboul 73.26% fovoroble dispositions obloined by the Public

Altorneys from representing indigenl clients.

Out of 7,656 terminoled odminislrotive coses proper, there

were 5,534 or oboul 72.28% fovorobte dispositions obtoined by

the Public Atlorneys from represenling indigent clienls.

45,243
15,447
I t.3t 7

73.26%

12,043
7,656
5,534

72.28%

Out of 58,447 terminoled prosecutor's office coses

hondled, 35,126 were terminoted.

T

T

a

a

Out of 21,283 terminoted lobor coses, there were 18,093 or

obout 85.01% fovoroble dispositions obioined by the Public

Attorneys from representing indigent clients.
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. Totol No. of Lobor Coses Hondled
o Totol No. of Coses Terminoted
. Terminoted Coses Fovoroble to Clients
. Totol Percentoge of Winning Lobor Coses

a

34,727
2l ,283
I8,093

8s.0t%

With respect to coses involving violotion of Republic Act
9262 (Anti-Violence Agoinsl Women ond lheir Children Act),

20,635 coses were hondled by PAO, omong which 13,540 cqses

were duly lerminoted.

Totol No. of Coses lnvolving Women Victims of
Violotion of R.A. 9262
Totol No. of Coses Terminoted

20,635

.l3,540

On the other hond, with respect to coses involving Children

in Conflict with the low pursuont to R.A. 9344,23,377 coses were

hqndled by the PAO, omong which 10,362were duly lerminoted.

a

a

o Totol No. of Coses lnvolving Children in
Conflict with the Low (CICL)
Totol No. of Coses Terminoted

23,377

10,362

{. Comporotive of Actuol vs. Torget

The lorgest difference of the octuol fovoroble

dispositions of coses versus torgets wos observed for

Criminol Coses gornering o dispority of 8.33%. Followed by

Lobor Coses (4.46%), Administrotive Coses Proper (2.55%),

Speciol Legol Services (2.18%1, Appeoled Coses (1 .10%),

Civil Coses (0.58%). The leost difference wqs observed on

Prosecutor's Office Coses exceeding the torget by only

0.12%. Overoll, the octuol fovoroble dispositions of coses

(81 .34%) surpossed the torget set ot 76.24% by 5.10%.

As for the Alternotive Dispute Resolutions, the

percentoge volues of the octuol output ond the torget

were relotively close with o morginol difference of 0.08%.

{. Totol No. of Clients Assisted by the
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PAO-Notionol Lobor Relotions Commission
(NLRC) Sub-Stotion Locoted in Bonowe,
Quezon City

{. Totol No. of Reseorch Work ond Legol
Opinions for Queries from the Public
thot were Directly Addressed or otherwise
referred to the PAO

22,227

4,827

* Librory Services

No. of News Releoses from vorious
Broodsheets qnd Tobloids concerning
the Office, its coses, ond vorious
progroms ond projects

1,785

* PAO Equipmenl

For the period covering Jonuory to December 2018,

the following office equipment ond semi-expendoble
properties were procured ond distributed to vorious PAO

regionol ond district offices os well os the Centrol Office, to

wit:

a

. Airconditioner
o Biometric Time Recorder
. Choirs
. Collopsible Tent
. Compoct Comcorder
o Computer Mochine
o Computer Toble
. DSLR Comero
. Electric Typewriter
o Exhoust Fon
. Fox Mochine
. Filing Cobinet
. Hondycom
. Photocopier Mochine
. Printers
. Projector
. Sconner
. Solor Ponel
. Toble
o Television Set
. Verticol Blinds

52 units
24 units

243 units
I unit
I unit

578 units
3l units

2 units
I unit
I unit
I unit

203 units
I unit

239 units
24 units
I unit
I unit
2 units

I l6 units
I unit
2 units
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o Visitor's Choir
. WollFon
o Woter Dispenser

The Office of lhe Chief Public Allornev

* The Office of the Chief Public Altorney received/onswered
64,793 communicolions from Jonuory to December, 20,I8;

* The Office of the Chief Public Atlorney octuolly served

32,427 clients during this perlod;

.i. The Chief Public Attorney served os the Keynote

Speoker during lhe I't Nolionol Congress of the Citizen
Nofionol Guord on July 14, 2018, ot the Amoronlo
Multipurpose Holl. Gote 4, Scout Chuotoco, Quezon
City;

* The Chief Public Atlorney, together with PAO Speciol Ponel

of Senior Lowyers, personolly hondled ondlor led the

following coses, ond/or rendered legol ossisfonce lo the

following individuols, inter olio, io wit:

o. Criminol ond civil cotes filed lor Dengvoxia reloled

coses

ln connection wilh Deportmeni Order No.792, s. 2017

direcling the PAO "to extend free legol ossisfonce in civil,

criminol, ond odministrolive coses to oll possible viclims of

Dengvoxia reloted injuries, illnesses ond deolhs," ond os o

response to the requesl of the fomilies of the soid victims,

the Chief Public Attorney ond her legol teom were oble lo
file thirty (30) criminol coses ol the Deportmenl of Justice,

ond seventeen (17) civil coses in vorious bronches of

Regionol Triol Court in Quezon City, os of December 3,l,

20r 8.
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b. Policemen involved in Kion Delos Sonfos's cose chorged
with Murder

The policemen who were indicted in the cose of Kion

Loyd Delos Sontos (Kion) were found guilty of Murder by
RTC Judge Rodolfo P. Azuceno, Jr. on November 29, 2018.

Kion wos the 17-yeor-old minor who died on August

16, 2017 while certoin members of the Coloocon Police

were conducting on onti-illegol drug operotion in

Coloocon City. The police contended thot o shoot-oul led

to Kion's deoth. However, this wos controry to the CCTV

footoge which showed lhot Kion wos drogged by the
police lo the ploce where he wos killed. The evidence on

the videotope bolstered the verocity of the findings of the

forensic exominolion conducted by the PAO Forensic

Loborotory led by its Director, Atty. Erwin P. Erfe, M.D. The

soid forensic exominotion showed ihot Kion sustoined three

(3) gunshot wounds - two (2) in the heod which moy hove

been inflicled while he wos on the ground on o prone

position ond one (1 ) in the bock - controry to the Philippine

Notionol Police (PNP) reporl thot Kion only susloined two

(2) gunshot wounds in the heod.

On August 25, 2017, wilh lhe ossistonce of the Chief

Public Attorney ond her legol teom, Kion's porents lodged

o comploinl for Murder ogoinst members of the Coloocon

Police involved in the soid onti-illegol drug operotion

before the Nolionol Prosecution Service of the Deporlment

of Justice. Preliminory investigotion wos conducted. Then,

the DOJ Stote Proseculors, heoded by Stote Prosecutor

Tofel Austrio filed the coses ot the RegionolTriol Courl of

Coloocon. The DOJ Stote Prosecutors octively presented

their evidence ond witnesses, while the Chief Public

Atlorney ond her legol teom ossisled Kion's porents' Judge

Azuceno, Jr. promulgoted the guilly verdict in the Murder

cose on November 29, 2018.
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* The Chief Public Attorney received the following prestigious

owords, omong others, to wit:

o. Cedificole of Appreciotion conferred by the Legol

Aid Foundotion of Toiwon, conveying its grotitude for Dr.

Acosto's "steodfost support of the 2005, 2009, 2014, ond

2018 lnternotionol Forum on Legol Aid" of the soid

internotionol orgonizotion, since her "porticipotion ond

contributions hove been involuoble to the success of the

events," given on November 3,2018, Toiwon;

b.2018 Llfetime Achievement Aword conferred by the

Gowod Ameriko Foundotion on August lB, 20lB of The

Center, Burbonk Blvd., North Holywood, Colifornio, USA;

c. Mosf Oufsfon ding Filipino Potriot Award conferred

by the Citizen Notionol Guord during its I't Notionol

Congress on July 1 4, 201B of the Amoronto Multipurpose

Holl, Gote 4, Scout Chuotoco, Quezon City; ond,

d. Cefiificote of Appreciotion (ln recognition of her

involuoble ossistonce ond untiring support to the Austrolion

Embossy in the Philippines), given by the soid embossy on

Moy l0,20lB of the Public Attorney's Office-Centrol Office,

Dilimon, Quezon City.

* Olher Significont Accomplishmenls

o. Public Attorneys ossisfed 2,119 Persons Deprived of

Liberty (PDL) in consononce with Republic Acf No. 10951

As of 3l December 2018 ond in totol, public ottorneys

notionwide olreody ossisted 2,119 PDLs by pursuing the

necessory legol remedy/ies, 189 of which hove been

releosed , 196 hove benefited through reduction of their

2018 _ PAO ACCOMPLISHMENT REPORT
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sentences, 528 petitions were olreody filed, ond 1,206

motions/ other remedies were filed/ undertoken.

b. PAO Forensic Teom's re-oufopsy on fhe remolns of on

oide of a former congressmon , Richord Sonfillon

ln consononce with Republic Act No. 97 45 (Anti-

Torture Act of 2009), in her letter to the Chief Public

Attorney, doted December 14, 2018, Ms. Jeonette

Sontillqn (Jeonette) requested for the re-outopsy of the

lifeless body of her husbond, Richord "Red" Sontillon

(Richord). Her husbond wos killed on December 
,l0,20.l8

during on olleged operotion of the TDPO HPG PHPT,

Rizol.

ln connection with the soid request, the PAO-Forensic

Teom proceeded to the Cosmopoliton Funerol Homes in

Posig City, where the re-outopsy wos conducted. lt wos

unveiled on re-outopsy thot more thon sixty (50) wounds
were sustoined by Richord, which indicoted wounds
resulting to torture such os: puncture wounds in the

obdomen ond bock portion of his body; contusion, blunt
troumq to the heod; incised ond loceroted wounds ot
the bqck of the victim; gunshot wounds sustoined while

he wos still olive ond those which were inflicted when he

wos olreody deod os there wos no tissue reoction seen

on his body.

c. Speciol Public Attorneys lo PNP: Releose importont
documenfs, Autopsy Repod, Sonfillon's personol

belongings, ond lef NBI conducf forensic exominotion
ond crime scene reconsfru ction

On December 18, 2018, the Speciol Public Attorneys

who were ossigned to Richord "Red" Sontillon's
(Richord)cose sent o letter to PNP Director Generol
Oscor Dovid Alboyolde, requesting for the releose of

2018 _ PAO ACCOMPLISHMENT REPORT
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pertinent documents, which include the outopsy report,

regording the cloimed legitimote operotion which
ollegedly occurred of Block 17, Rood 34 Plonters,

Westbonk Floodwoy, Borongoy Son Andres, Cointo, Rizol

by the TDPO HPG PHPT, Rizol, despite repeoted
demonds of Richord's employer, former Congressmon

Glenn Chong ond the return of Richord's personol

belongings, such os cellphone, clothing (t-shirt ond
ponts) ond the other poir of his slipper. To dote, the PAO

hos yet to receive o reply from the Office of Dir. Gen.

Alboyolde.

The subject vehicle, where Richord wos riding of the

time of the olleged police operotion, wos riddled with

multiple bullets is still in the possession of the police

operotives who conducted the olleged operotion. The

PAO recommended for the Notionol Bureou of

lnvestigotion (NBl) to conduct o forensic exominotion on

the soid vehicle ond olso o crime scene reconstruction.

d. PAO, on ISO Certified Ofiice

ln November 20.l8, the PAO become on ISO Certified

Office. lt wos issued o Quolity Monogement Sysfem

(OMS) (rSO 9001:2015) Certificotion by TUV Nord

Philippines, /nc., on occre dited certificotion body.

e. Former "kosom bohoy" wos ocg uilted from o covnter-

chorge of her employer for violotion of Republtc Acf No.

76t0

Lirio Jestre wos ocquitted on Nov. 23, 201B from the

chorges of Physicol lnjuries in relotion to Republic Act No.

7 610 by the Regionol Triol Court of Mondoluyong,

Bronch 214, presided by Judge lmeldo Portes-Soulog.
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The cose stemmed from o counter-chorge filed by
Jestre's employer-occused, Shielo Gomez, who wos

chorged of o seporote murder cose of victim, Rochelle

Lopez, whom she comploined of moltreotment with the

City Prosecutor's Office of Mondoluyong.

Jestre, o former kosombohoy who wos ollegedly
moltreoted by her employer hos been o client of the
PAO since 20]3.

f. Forensic exominolion ond legol ossisfonce rendered fo
fhe pore nts /relofives of lhe deod 106 Dengvoxio vicfims

The fomilies of one hundred six (106) persons (os of
December 3l ,2018) who hove oll been inoculoted with

Dengvoxio voccine ond hove died ofter moss

indiscriminote inoculotion without screening ond blood
test, sought the ossistonce of the Public Attorney's Office

for forensic exominotions ond legol ossistonce. Their

requests were octed occordingly by the Public

Attorney's Office (PAO) ond the PAO Forensic Teom,

pursuont to DOJ Order, doted December 12, 2017,

issued by then Secretory of Justice Vitoliono N. Aguirre ll.

g. Legol ossisfonce rendered io 2,108 svrviving Dengvoxia

voccinees

The fomilies of two thousond one hundred eight

(2,,l08) surviving Dengvoxio voccinees (os of December

31 , 20'lB) hove olso sought the PAO's legol ossistonce,

ond were provided with the some.
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